
1-888-GET-PRO1 1-888-438-7761 
Fax 631-231-7682 

Terms and Conditions 

 
TO ORDER: 

Call: 1-888-438-7761  or  (631)-231-7660 (Outside U.S.) 
Or Fax to (631)-231-7682 

Or E-mail to sales@getpro1.net 
 

HOURS 
8:30 am - 6:00 pm EST Monday-Friday 

 
TERMS 

All orders are COD unless the customer is approved for open credit terms after completion of 
our credit application.  We also accept all major credit cards.  There is a $50.00 minimum on 

all orders. 
 

SHIPPING 
All shipments are F.O.B. Hauppauge, NY or F.O.B. Atlanta, GA 

Unless specified otherwise, we will choose the best way to ship your order. 
 
 

SATISFACTION GUARANTEE 
We guarantee your satisfaction with our products.  You can return any item within 
30 days of the invoice date for any reason.  Our products are guaranteed to be free 

of defects for 3 years.  You may choose a credit, exchange or refund. 
 
 

LIMITATION OF LIABILITY 
Site Pro 1, Inc.’s liability for any claim shall not exceed the purchase price of the 
goods.  We shall not be liable for special or consequential damages, including but 
not limited to personal injury, loss of profits, or costs of  substitute goods.  This 
limitation applies whether such claim arises from warranty or negligence and 

whether such claim arises from design, manufacture or sale.   


